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Completing this form will NOT affect the outcome of any court matter.
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Help us improve language services by providing your feedback. Your feedback is welcome and will not result in any adverse action./
ASiay o) pal ol adde (8 5 o Lpana o 2335 caSillaadle (i L) oSl Sle A8 e JOA (e Ay sall) cleadlly ol 5Y) A W St Luse Lidews

LANGUAGE SERVICES FEEDBACK/ 4 gilll claadl) Jga clliadla

County/:4aka\ial)

Date of Court Interaction/: %Sl s Jalaill )3

Today’s Date/:a ) gl

1. What court were you in?/<iS dasaa 4 3
0 Magisterial District Court (MDJ) or Phila. Municipal
Court/ & 4aldl AaSaall 5f (MDJ) 45 o) dadaliall daSaa
Ldladld
MDJ Court Number/:4 jall dadaliall daSas o8

0 Court of Common Pleas/ alall (s sl all daSas

2. Where did your business with the court take place?/
$AaSaall Ja1a dilalaa i) a5

0 Courtroom or hearing room/ dcl 5l duSadll dcld Jala
cludaldl

O Front counter or desk/ Juiiny) xi€a i el xie

[ Court services office (ex. Probation, Domestic
Relations, etc.)/ :Jis) daSaall 40l Clardl) (iSa 8
(W e 5 iy a1 Cl8Dall 5 1) (A jall 5 )

O Other/ &l e

3. Notice of Language Rights:/:a-um‘ o gha Ly jUad)

[ 1was informed of my right to an interpreter with
my hearing notice (or subpoena)./ & s3> &30 &
(slexia¥) b o) Lulall jad] jaa (558 an ey AilainY]

O 1did not receive information about my right to an
interpreter with my hearing notice (or
subpoena)./ (slexiwY! al ji) Ll jUad) aa b ol
(S58 pa e L) 3 s Loy il las 6

O Not Applicable/.ay ¥

4. Requesting an interpreter:/: 8 ad e Alainy) culla

[ 1 contacted the court to request an interpreter
before the day of my hearing/court business./
llal Alebaallfidal o5 J sl J daSaall gn sl
(S e e

O Irequested an interpreter when | arrived for my
hearing/court business./ xic U s L jia Culls
Aaally ildae JailfAudall gasl g

O 1did not request an interpreter./ ik Al A
(S pa siay Al

5. 1 requested an interpreter by:/ 4slaiay) Gl Ciasd
1608 aa e
O Phone/<sill se [ In Person/dL
O Email/ S5 A x5 ne [ Not Applicable/Gki ¥

6. Were you provided with an interpreter at the front
office counter?/ S dis &l (5558 aa jia g a3 JA
e JLia)
[0 Yes/a [ Not Applicable/gky Y
O No/Y

7. Did you see information posted about your right to
an interpreter in the courthouse or court office?/ .
gilsa aaf gl daSaall JAN 5y giila cilaglna 352 g ciliaY &
U an iy Adlaia) B s Ly

[0 Yes/ & [ Not Applicable/Gki ¥
O No/Y

8. If you were in court for a hearing, check all boxes that
apply to you: / chuda jsdaa JaY¥ dasaall ) cond 8 i< 1))
rdlile Galali (Al LAY gan 2aad

8A. [ Aninterpreter WAS provided:/ a> sis b ¢ a3
o
1 In person at my hearing. / s> il jas
sl o Geass
1 By video at my hearing./ s a> il & jLs
Adal el il Juasy)

1 By phone at my hearing./ > _iall 238
Al ol caledl e aslaas
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8B. [ An Interpreter WAS NOT provided and / & 9. How would you rate the quality of the
il LS (58 a5 o interpretation? (if applicable)/ <laii 3.3 92 dlaylli La
O the hearing was postponed./ dali & e R
sl L] 1(poor) 12 03 [O4 [I5 (excellent)
] 1 was told the court can proceed without (o) (336ae)

an interpreter./ (Sa iaSadll b 230 & .
; s el Nl . 10. How would you rate the process for requesting
(05 02 e 1 Sl 21 Jusl 5 . e oS o et
H . interpreter services?/ <l qulb Cig) aY daudl b
| was asked to have a family member or ¢, i) daa il

someone else interpret./ laisy) i s m
A il ALl AT i sl 5 el 2 aaly O 1 (dniﬁcult) 2 O3 O4 15 (easy)
) (#) o)

Please provide any additional information that you would like us to know//tixe LS jLia 3 93 s A cilaglaa 5] A8LG) 2 9 :

COMPLAINT AND CONTACT INFORMATION (Optional)/ (s 88)) Jual sl clibi g (5 gl

You may choose to have your feedback treated as a formal complaint, in which case you will receive a written response
following review and investigation. However, any feedback that concerns judicial decision making or alleges judicial
misconduct will be treated as feedback and will not receive a response./ & & 5 cdan ) (5 585 bilhhadle Hlie) Lol eliCay
o g bl Sleledl e gl Aibiasl) cul ) all glat ) cUaa ) el Lead (gaiail) Cle) ja) JlaSind g (5 sSEN dnal e da Gl 135 Alad) 038
2 ol ity yamy oy ol laaSle el Leno Jalaill g ¢ ilnill & L)

Please remember, this office cannot review judicial decisions or investigate alleged judicial misconduct. If you wish to
challenge a judicial decision or an alleged legal error, it must be done through the judicial process. If you believe there has
been judicial misconduct, you may file a complaint with the Judicial Conduct Board (www.judicialconductboardofpa.org)./
ey S Ja by Al @l ¢ g Cleled) 8 Giailly paite e 4dl LS dpladll <l i 3l daal jar Jsie e Sl 13 () aladl oo )
s iS¢ Al o gl o gun g 58 5 s i€ 1Y) el 3 jial) Alialll el jaYl o L) and (S Ul 85 o o (ALl ) 8 L cedall b
szl slul) Gulaae N s 585 (Judicial Conduct Board) (s 5SW adgall e (www.judicialconductboardofpa.org).

Would you like to treat this feedback as a formal complaint? Important: You MUST complete the contact and case
information sections below for your feedback to be reviewed as a formal complaint./ iUaadlal) oa & Jaladl) uﬁ <& 5 A
g (5585 a il lihadle i Bl o i sl a0 sl Al iyl 53 iy (and JLaSind e Cany togn 4 Ty (5 98 W Loy
I Yes/a
O No/Y
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May we contact you?/Sélaa Jua) gill Liay Ja

Ll Yes/a

O No/Y¥

Completing the next sections is optional if you are not submitting this form as a formal complaint. Your case and contact
information will help us respond to your comments and obtain more information from you, if necessary. This information
will not be released to any non-court agency or individual, except where required by law or court rule./ /38 2287 S5 A 13/
o it e 3 6 el i) Clil s il il Lise Ladies s 3] gl s Ll wlud ) JLaSu] 3l crnnn ) o555 o liils - sail
leic Flady) OIS 13 Y] diladl) Ablal z )5 e o dga 5/ o o sleall 238 4S jLie AT Wy Aalad) dic L) Cilosles Ao lio J s/
AaSaall ae 5 of il i gap L slba

Contact Information/ Jwa! sill bl Case Information/ 4xadll il
Name/ oY) Case Number/iszdll 4 , .
Address/J) sl Judge/ ~=\ll :

City/Auadll State/a¥sll  Zip/eu ) Court/aaSadll

Telephone Number/—ilell a3 TTY/ (TTY) deail) il sl x| | Time/<d5l) .

Email/ 5 5SIY) 2l

Preferred language/ 4lads// Lill/

THANK YOU FOR GIVING US YOUR FEEDBACK!
Il de A8 jLiial Gl g anadi e o K

Upon completion of this form please hand it in to the Court You may also file a separate complaint with the
Administration Office or submit this to the contact information United States Department of Justice (DOJ) at/
listed below: / LSy pa¥1 Jandl 50 35 (N Aliasa (5 5K i Uagl i€y

Al ) ol AaSaall 5 1) (S ) aales a5} oz saill 138 JlaSial (ge oLV 2y QA ol sl e (DOJ)

olial Aaa gall Juai¥) dga
Federal Coordination and Compliance Section

Language Access Coordinator Civil Rights Division
31 Lake Avenue U.S. Department of Justice
Montrose, PA 18801 950 Pennsylvania Avenue NW

Washington, D.C. 20530

Email: LAP@susqco.com (888) 848-5306 el o

3 Arabic
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