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Pennsylvania Courts Language Services Feedback Form
FRIANT SErAdgaT UTHT AqEED! YEUINU BRI

Completing this form will NOT affect the outcome of any court matter.

T BT 1R SfeTeTaB]! 1 T GETa] BIcrar SR 4= 8/

Help us improve language services by providing your feedback. Your feedback is welcome and will not result in any

adverse action. (oI YUY e TRR GTHIATS HTNT Va6 YR T Agd THa1| dUTSh! JEUNUETs TeY WeR TR § X I9d e aursarg o ui-

THRIHAD 3R T 241

LANGUAGE SERVICES FEEDBACK/ %757 G aTgv1 GETI§UT

County/®T3=1:
Date of Court Interaction/3ETaddT 3=ifshar ! fufa:

Today’s Date/3oia! fifa:

1. What court were you in?/ TUTS S+ SGIAqHT §Ig=A1?
[0 Magisterial District Court (MDJ) or Phila. Municipal
Court/ TTToRC e foTea 3farard (MDy) aT
fhasSethar TR SaTerd
MDJ Court Number/ MDJ 3qIcid THIX:

O Court of Common Pleas/ﬂ'lgﬂaﬁ_eb—[ Sqldd

2. Where did your business with the court take place?/

%mﬁwwﬁaaﬂﬁmwwm

O Courtroom or hearing room/ 3alcid Al JJdIg P&

O Front counter or desk/ ISP B3R a1 SLh

[ Court services office (ex. Probation, Domestic
Relations, etc.)/ 3{aldld JI1 BT (SalgRUIDh]
TR TeUrehTd, TR T, 311fe)

O Other/ 3:

3. Notice of Language Rights:/ YT Gﬂwmz
O 1was informed of my right to an interpreter with my
hearing notice (or subpoena)./ ﬁfrﬁ?@'sw (dar
) T d TS GIHRIST SBRS! SRAT
S RI RIS AT |

O 1did not receive information about my right to an
interpreter with my hearing notice (or subpoena)./

TR T8 YT (a1 JA) AThd T STHRS!
SHTYHRD! TRAT FAHBRY U TRA|

O Not Applicable/?’lﬂ@m%_*f
4. Requesting an interpreter: /Eﬁ'ﬁ-ﬂ@' Glﬂﬁ'él' T

O 1 contacted the court to request an interpreter before
the day of my hearlng/court business. /ﬁﬁﬂff
R REITEENGED Wﬁ@ﬁﬂ-lr_cﬂ I I AT
rr—% SIGTRITHI T TRe! I |

O 1requested an interpreter when | arrived for my
hearing/court business./ﬁﬁ ﬁjdlii/\’rldlﬂdd;l
FHTIaTEIoHT AR MYl A SIHRID! SFRIY TR |

O 1did not request an interpreter./a@fﬁﬂ-ﬂ@ﬁ
SRIY TR |

5. 1 requested an interpreter by/ﬁﬁﬁ'ﬂﬁﬁ?@mﬁaﬁ

ATYTR:

0 Phone/ B [ In Person/ U8 UMY HIR

0 Email/ SAA O Not Applicable/?‘l'l"lm"'q%_"f

6. Were you provided with an interpreter at the front

office counter?/ TUTSATS Wwe 3TPT BTSTIHT GIHTH
IUaS! TRTZUS! fyar?

[ vYes/8 [ Not Applicable/(_“l'l"@'fq%_"f

[ No/ 8181

7. Did you see information posted about your right to an
interpreter in the courthouse or court office?/ am':%a
SASTAd dT SGTEdD! HIATAITAT GIUTY Tl YIS+
AR PRETE=] AHHRI SIS SegyuH! At
O ves/8 [ Not Applicable/?’l'l"@"'q%_*f
O No/ 815

8. If you were in court for a hearing, check all boxes that apply

to you: / AUTS JIATSHT AT SGTAGHT TYUTH! Ut 4=,
AR g TS IrHHT fieg TSI
8A. [ Aninterpreter WAS prowded/W\_ﬂ:ﬂ?ﬁ‘l—ﬂ@
U TRISUD!
LI In person at my hearing. /ﬁffw
IufRyd |
O By video at my hearing./ﬁﬁw
ffeammha IufRufd|
O By phone at my hearing./ﬁﬁw
HIHAThd SUrRfd|
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Pennsylvania Courts Language Services Feedback Form
FRIANT SErAdgaT UTHT AqEED! YEUINU BRI

Completing this form will NOT affect the outcome of any court matter.

T BT 1R SfeTeTaB]! 1 T GETa] BIcrar SR 4= 8/

8B. [ An Interpreter WAS NOT provided and/ Tch ST 9. How would you rate the quality of the interpretation?
YR I TRISTSH! AT T (if applicable)/ TUTE T GIHTH HATH! TURCRATS
O the hearing was postponed./ﬁﬂﬂﬁ@lﬁﬁ el ¥fes IEE B2 (e E” T HQH)
R O1(poor) O2 O3 [O4 [O5s (excellent)
[ 1 was told the court can proceed without an (ERTa) (3PP
interpreter./ a af 10. How would you rate the process for requestin
HRAS! S T3 T HiTe! R | ' Y P e

_ interpreter services?/ aﬂ-ﬂﬁw\ﬂﬁﬁ%{ﬁ
O 1was asked to have a family member or mmmmm—,
someone else interpret./ 1:I(THEY' qRaRD ﬁ O 1(difficuly D2 O3 04 5 (easy)
T a1 30 HUATS GIHRID] S UH G bt iy
Yfue! R

Please provide any additional information that you would like us to know/qurs gRiETS 31 $ YU ISR RIS
AFIES H PUT T51 S TR N:

COMPLAINT AND CONTACT INFORMATION (Optional)/ FG¥7 ¥ T G0 (IH14)

You may choose to have your feedback treated as a formal complaint, in which case you will receive a written response
following review and investigation. However, any feedback that concerns judicial decision making or alleges judicial
misconduct will be treated as feedback and will not receive a response./ TR T JEUINUIETS TR ISRIdh! SUHT gdf
T Aol U ToIg; T SaRITHT THIET TUT SHIS YT qUTSaTs [oRad STt SUdsy TRISH B | TR, SHaIadd! A1 (o a1 =anfiis
AR R TSR GEUTTUERETS ATHIRI G3Id T H1-4 B X [ 6! $ SR SUas TR &1

Please remember, this office cannot review judicial decisions or investigate alleged judicial misconduct. If you wish to
challenge a judicial decision or an alleged legal error, it must be done through the judicial process. If you believe there has
been judicial misconduct, you may file a complaint with the Judicial Conduct Board (www.judicialconductboardofpa.org)./
FUT AT IR, T et reTerads! =nfid fofuged! auten 7= a1 -a1iie goiagRe! SRIT SRHT ST 7T ag | JUTs feTadd!

e o a1 S Ffeams g fam arede=e 1R, T ol Afdd =iies ufrarandsd = TRUS | Jursars <iie gRER YUs! Ay are
‘l-f%f, mqﬁfﬁ 3RUTdIe (www.judicialconductboardofpa.org) md\gé‘l a(_‘lfo'_‘f SERERED
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Completing this form will NOT affect the outcome of any court matter.

T BT 1R SfeTeTaB]! 1 T GETa] BIcrar SR 4= 8/

Would you like to treat this feedback as a formal complaint? important: You MUST complete the contact and case

information sections below for your feedback to be reviewed as a formal comp/aint./a'tﬂf ¥ qsﬂﬂtrwrré Ny 3\_{@3‘7[

T AT TEIS AGAGB?  To v 1o Guhwrerrs S TaieT &ta Sife TG a1 e TRIGaT iy aure'e) aer [RgenT et Ao T 3y
TG BT SRR & uar Y &/

O Yes/s
O No/gis

May we contact you?/gTH! qUTSaTS JF e T Jas1?
O Yes/s
O No/g

Completing the next sections is optional if you are not submitting this form as a formal complaint. Your case and contact
information will help us respond to your comments and obtain more information from you, if necessary. This information
will not be released to any non-court agency or individual, except where required by law or court rule./ @IEe It BT
SfITaIRE FGIPBT &ULT G THTH] §I3T 4, TSech GUSee 4 Ofesds g+ &/ TuIges! JeT ¥ Gre Qo gTHIars qurga! gy
TP 13 TUT ST TOHT 4T TP o7 TEd G215 81 BT T HGITA®]! [HTHHTIR 737 YTH] SR/ TTeF T1 THBR] AT
FIGHT 1 Ul 7519 aT lFTcTs FTcsE/ TRIE= 377/

Contact Information/ §%7a f3avr: Case Information:/Ceederus o dene:
Name/ 7/F Case Number/ Fg7 757¢:

Address/ 37T Judge/ =rrefier

City/ 767 State/g____ Zip/fog Court/ a7

Telephone Number/ /w17 7 Time/ 97

TTY (2Re Sfrpl)

Email/ 55

Preferred language/ sa@7gva] 4797

THANK YOU FOR GIVING US YOUR FEEDBACK!/ gTHteiT$ qguIvor Ura THTH T 4=qaTa!

Upon completion of this form please hand it in to the You may also file a separate complaint with the United
Court Administration Office or submit this to the contact States Department of Justice (DOJ) at/ dURA Aga I
information listed below: / T BRTH QRT HTURS feTeid UG- | ARSI =1 fTHTT (Do) AT e I & AeIHTAT ad fasT!

FHRTTH HISTE I a1 a0 Y65 T [TaRUHAT U TEIN: ST &t T s

Language Access Coordinator

Federal Coordination and Compliance Section
31 Lake Avenue Civil Rights Division
Montrose, PA 18801 U.S. Department of Justice
Email: LAP@susqco.com 950 Pennsylvania Avenue NW
Washington, D.C. 20530
Phone/ ®1: (888) 848-5306

3 Nepali
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